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DETAILED ACTION 

1. Claims 1-24 have been examined. Claims 1-24 have been rejected. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2.1. Claims 2 and 14 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. Regarding claims 2 and 14, the claims 
recite, "a communication world, a sensor world, a mobility world, and a contact 
world". The Examiner cannot determine the meaning of "a mobility world, and a 
contact world" . Using the specification, the Examiner cannot determine a supported 
interpretation for use in claim examination. Correction or amendment is required. 

Claim Rejections - 35 USC §101 

3. 35 U.S.C. 101 reads as follows: 



Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 
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4. Claims 1-15 are rejected under 35 U.S.C 101 because the claimed invention is 
directed to non-statutory subject matter. The claims appear to be directed to an 
abstract idea that is not tangible. 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to 
which said subject matter pertains. Patentability shall not be negatived by the manner in 
which the invention was made. 



6. Claims 1 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) in 
view of Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; 
Sommerlad, Peter; Stal, Michael; "Pattern-Oriented Software Architecture A System 
of Patterns", 1996, John Wiley & Sons), further in view of Tanenbaum (Tanenbaum, 
Andrew S.; "Computer Networks", 1996, third edition, Prentice Hall). . 
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6.1. The art of Dixon is directed toward RAVE, a software framework for 
simulating, running and managing multiple heterogeneous mobile-robot systems 
that have collaborative behavior (page 1360, Abstract and Introduction ). 

6.2. The art of Buschmann is directed to patterns of software architecture (Title ). 

6.3. The art of Tanenbaum is directed to interprocess communication using a 
computer network ( title; and page 4, figure 1-1 ). 

6.4. Regarding claim 13, Dixon appears to teach a memory, and a processor 
coupled to the memory, the memory for storing instructions that cause a processor 
to execute (pa ge 1360, section 1 Introduction, second paragraph reference to RAVE 
running on a computer ). 

6,4.1. Regarding (page 1360, section 1 Introduction, second paragraph reference 
to RAVE running on a computer ); it would have been obvious that a computer 
has a memory, and a processor coupled to the memory, the memory for storing 
instructions that cause a processor to execute. 

6.5. Regarding claims 1 and 13: 

6.6. Dixon appears to teach establishing a plurality of meta-modules, each of the 
plurality of meta-modules simulating an element in a system of elements (figure 3, 
elements labeled "Virtual Robot" and "RealRobot") . 
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6.7. Dixon appears to teach establishing one or more world modules associated 
with respective ones of one or more interaction phenomenon such that each of the 
one or more world modules is associated with each meta-module of a group of the 
plurality of meta-modules, the group being associated with one of the one or more 
interaction phenomenon, the meta-modules from each group forming a grouping of 
meta-modules (pa ge 1363, figure 3, modules labeled "Environment Manager" and 
"Real World"; and page 1363, section 3 A Overall Architecture) and page 1362, fig ure 
1; and pages 1361 - 1362, section 3.2 Information Servers ). 

6.8. Dixon does not specifically teach establishing one or more world modules 
associated with respective ones of one or more interaction phenomenon such that 
each of the one or more world modules is associated with a proxy module from each 
meta-module of a group of the plurality of meta-modules, the group being 
associated with one of the one or more interaction phenomenon, the proxy module 
from each meta-module of the group forming a grouping o f proxy modules . 

6.9. Buschmann appears to teach that each of the one or more world modules is 
associated with a proxy module from each meta-module of a group of the plurality 
of meta-modules modules (pa ge 263, first and second paragraphs and illustration; 
and page 264 ). 

6.9.1. Regarding (pa ge 263, first and second paragraphs and illustration; and 
pa ge 264 ); it would have been obvious that one or more world modules is 



Application/ Control Number: 10/037,096 Page 6 

Art Unit: 2123 

associated with a proxy module from each meta-module of a group of the 
plurality of meta-modules modules. 

6.10. Tanenbaum appears to teach the proxy module from each meta-module of 
the group forming a grouping of proxy modules (pa ge 138, figure 2-40 ). 

6.10.1. Regarding (page 138, figure 2-40 ); it would have been obvious that the 
proxy modules form a grouping of proxy modules. 

6.11. The motivation to combine the art of Buschmann with the art of Dixon is that 
the access to the component should be transparent and simple for the client 
( Buschmann, page 264, paragraph 2, bullet 2 ). 

6.12. The motivation to combine the art of Tanenbaum with the art of Dixon is the 
ability to produce interactions between source modules and target modules that are 
linear in size and appears from the outside as a circuit switch (page 139, paragraphs 

■LzA). 

6.13. Therefore, as discussed above, it would have been obvious to the ordinary 
artisan at the time of invention to use the art of Buschmann with the art of Dixon to 
produce the invention of claims 1 and 13. 

7. Claims 3 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
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Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall). 

7.1. Regarding claims 3 and 15, Dixon appears to teach that one or more of the 
one or more world modules is associated with another one or more of the one or 
more world modules (page 1362, figure 1 ). 

8. Claims 4 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall). 
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8.1. Regarding claims 4 and 16, Dixon appears to teach the step of simulating one 
of the one or more world modules by accessing one or more member functions in 
the world modules (pa ge 1362, leftside column, first paragraph ). 

8.2. Dixon does not specifically teach the step of simulating one of the one or 
more world modules by accessing one or more member functions in the grouping of 
proxy modules . 

8.3. Buschmann appears to teach calling member functions of a proxy to perform 
functions of a component (pages 263 - 265 ). 

9. Claims 5 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall), in view of Oualline (Oualline, Steve; 
"Practical C++ Programming", 1995, O'Reilly & Associates). 
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9.1. The art of Oualline is directed to C++ programming (Title), an object-oriented 
programming language (pa ge 6, paragraph 2 ). 

9.2. Regarding claims 5 and 17, the parent claims teach a proxy module used in a 
system of elements being simulated. 

9.3. Dixon does not specifically teach the step of dynamically allocating the proxy 
module at a desired point in the simulation of the system of elements so as to 
accommodate the addition of an element in the system of elements being simulated. 

9.4. Oualline appears to teach dynamically allocating a module at a desired point 
in a system so as to accommodate the addition of an object (pa ge 357) . 

9.5. The motivation to use the art of Oualline with the art of Dixon is to only 
create an object if it exists, and allocate space as needed ( Oualline, page 357, 
paragraph that starts with "Suppose we are ..." ). 

10. Claims 6 and 18 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 r- 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
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John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall), and Oualline (Oualline, Steve; 
"Practical C++ Programming", 1995, O'Reilly & Associates). 

10.1. Dixon appears to teach dynamically generating the proxy module by by the 
one or more world modules (page 1363, figure 3, relationship between environment 
manager and virtual robot ), 

11. Claims 7 and 19 are rejected under 35 U.S.C 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall), and Oualline (Oualline, Steve; 
"Practical C++ Programming", 1995, O'Reilly & Associates). 

11.1. Dixon does not specifically teach that dynamically allocating is performed 
during execution without re-compiling. 
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11.2. Oualline appears to teach that dynamically allocating is performed during 
execution without re-compiling (page 357, starting at the paragraph that starts with 
"Suppose we are. . . please note that the new operator creates an object during 
execution without re-compiling ). 

12. Claims 8 and 20 are rejected under 35 U.S.C 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; " Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; " Computer 
Networks", 1996, third edition, Prentice Hall), in view of Oualline (Oualline, Steve; 
"Practical C++ Programming", 1995, O'Reilly & Associates). 

12.1. The art of Oualline is directed to C++ programming ( Title ), an object-oriented 
programming language (pa ge 6, paragraph 2 ). 

12.2. Regarding claims 8 and 20, the parent claims teach a proxy module used in a 
system of elements being simulated. 
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12.3. Dixon does not specifically teach the step of dynamically de-allocating the 
proxy module at a desired point in the simulation of the system of elements so as to 
accommodate the deletion o f an element in the system of elements being simulated. 

12.4. Oualline appears to teach dynamically de-allocating a module at a desired 
point in a system so as to accommodate the deletion of an object (pa ge 358 ). 

12.4.1. Regarding (page 358 ); it is obvious that the delete operator is the opposite 
of the new operator. 

12.5. Since the delete operator is the opposite of the new operator, the motivation to 
use the art of Oualline with the art of Dixon is the opposite of the motivation to use 
the new operator, to delete an object if it does not exist, and de-allocate space as 
needed ( Oualline, page 357, paragraph that starts with "Suppose we are. . . 

13. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dixon (Dixon, 
Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, Pradeep; "RAVE: A 
Real and Virtual Environment for Multiple Mobile Robot Systems", 1999, 
Proceedings of 1999 IEEE/RSJ International Conference on Intelligent Robots and 
Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and Buschmann 
(Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; Stal, 
Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, John 
Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer Networks", 
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1996, third edition, Prentice Hall), and Oualline (Oualline, Steve; "Practical C++ 
Programming", 1995, O'Reilly & Associates). 

13.1. Dixon does not specifically teach that the step of dynamically de-allocating is 
performed during execution without re-compiling . 

13.2. Oualline appears to teach dynamically de-allocating is performed during 
execution without re-compiling (pa ge 358) . 

13.3. Regarding (page 358) ; it is obvious that the delete operator is a C++ program 
language command performed during execution without re-compiling. 

14. Claims 10 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall). 

14.1. Dixon appears to teach that the system of elements includes one or more of: a 
system of embodied agents (page 1365, figures 5 and 6; please note that the robot is 
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obviously an embodied ag ent), a system of robots (pa ge 1365, figures 5 and 6 ), a 
system of mobile communication terminals (pa ge 1365, figures 5 and 6; and pag e 
1364, figure 4; please note that the robot is also a mobile communication terminal 
since it has a transmitter ), and a system of vehicles (pa ge 1365, figures 5 and 6; 
please note that the robot is obviously a vehicle ). 

15. Claims 11 and 22 are rejected under 35 U.S.C 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons), and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall). 

15.1. Dixon does not specifically teach the step of one or more world modules 
dynamically allocating one or more ports to the proxy module. 

15.2. Tanenbaum appears to teach dynamically allocating one or more ports to a 
process object for communications (page 523, section 6.4.1, first paragraph; pag es 
486 -487 and figure 6-6 ). 
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15.3. The motivation to use the art of Tanenbaum with the art of Dixon is the 
ability to dynamically create a new communication end point (i.e. port) and release 
it (Tanenbaum, page 487, figure 6-6, primitives socket and close ). 

16. Claims 12 and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Dixon (Dixon, Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, 
Pradeep; "RAVE: A Real and Virtual Environment for Multiple Mobile Robot 
Systems", 1999, Proceedings of 1999 IEEE/RSJ International Conference on 
Intelligent Robots and Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) and 
Buschmann (Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; 
Stal, Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, 
John Wiley & Sons) and Tanenbaum (Tanenbaum, Andrew S.; "Computer 
Networks", 1996, third edition, Prentice Hall). 

16.1. Dixon does not appear to teach the step of updating the proxy module by one 
or more world modules. 

16.2. Buschmann appears to teach updating the proxy module by one or more 
world modules (pa ge 339) . 

16.2.1. Regarding (pa ge 339 ); it would have been obvious that a proxy module 
(i.e. subscriber) is updated by a world module (i.e. publisher). 
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16.3, The motivation for using the art of Buschmann with the art of Dixon is the 
ability to have data change in one place and be updated in other places ( Buschmann, 
page 339, paragraph labeled "Problem" ). 

17. Claim 24 is rejected under 35 U.S.C 103(a) as being unpatentable over Dixon (Dixon, 
Kevin; Dolan, John; Huang, Wesley; Paredis, Christiaan; Khosla, Pradeep; "RAVE: A 
Real and Virtual Environment for Multiple Mobile Robot Systems", 1999, 
Proceedings of 1999 IEEE/RSJ International Conference on Intelligent Robots and 
Systems, 17-21 Oct. 1999, Volume 3, Pages: 1360 - 1367) in view of Buschmann 
(Buschmann, Frank; Meunier, Regine; Rohnert, Hans; Sommerlad, Peter; Stal, 
Michael; "Pattern-Oriented Software Architecture A System of Patterns", 1996, John 
Wiley & Sons), further in view of Oualline (Oualline, Steve; "Practical C++ 
Programming", 1995, O'Reilly & Associates). 

17.1. The art of Dixon is directed toward RAVE, a software framework for 
simulating, running and managing multiple heterogeneous mobile-robot systems 
that have collaborative behavior (page 1360, Abstract and Introduction) , 

17.2. The art of Buschmann is directed to patterns of software architecture ( Title ). 

17.3. The art of Oualline is directed to C++ programming (Title), an object-oriented 
programming language (pa ge 6, paragraph 2 ). 
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17.4. Dixon appears to teach simulating each element in a system of elements with 
a met-module (figure 3, elements labeled "Virtual Robot" and "Real Robot") . 

17.5. Dixon appears to teach establishing a world module for each of one or more 
interaction phenomena (pa ge 1363, figure 3, modules labeled "Environment 
Manager" and "Real World"; and page 1363, section 3 A Overall Architecture; and 
vase 1362, figure 1; and pages 1361 - 1362, section 3.2 Information Servers) . 

17.6. Dixon appears to teach associating each element in the system of elements 
with one or more modules in the plurality modules (page 1364, figure 4 and section 
D- 

17.7. Dixon does not specifically teach establishing an association between the 
world module and a proxy module associated with each of one or more elements of 
the system of elements which have an association with the interaction phenomenon 
corresponding to the world module. 

17.8. Dixon does not specifically teach dynamically allocating the proxy module 
during the simulation so as to accommodate the addition of another element in the 
system of elements. 

17.9. Buschmann appears to teach establishing an association between the world 
module and a proxy module associated with each of one or more elements of the 
system of elements which have an association with the interaction phenomenon 
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corresponding to the world module (page 263, first and second paragraphs and 
illustration; and page 264 ). 

17.9.1. Regarding (pa ge 263, first and second paragraphs and illustration; and 
page 264 ); since Buschmann teaches a client of a component communicates with 
a representative rather than the component itself, it would have been obvious to 
establish an association between the world module and a proxy module 
associated with each of one or more elements of the system of elements which 
have an association with the interaction phenomenon corresponding to the 
world module. 

17.10. The motivation t o combine the art of Buschmann with the art of Dixon is that 
the access to the component should be transparent and simple for the client 
( Buschmann, page 264, paragraph 2, bullet 2 ). 

17.11. Oualline appears to te ach dynamically allocating the proxy module during 
the simulation so as to accommodate the addition of another element in the system 
of elements (pa ge 357 ). 

17.11.1. Regarding (pa ge 357) ; since Oualline teaches dynamically allocating 
an object so as to accommodate the addition of another object in a list, it would 
have been obvious to dynamically allocate the proxy module during the 
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simulation so as to accommodate the addition of another element in the system 
of elements. 

17.12. The motivation t o use the art of Oualline with the art of Dixon is the ability to 
keep storage use to a minimum and only allocate space for an object as needed 
( Oualline, page 357, the paragraph that starts with "Suppose we are... " ). 

17.13. Therefore, as discus sed above, it would have been obvious to the ordinary 
artisan at the time of invention to use the art of Buschmann and Oualline with the 
art of Dixon to produce the invention of claim 24. 

Conclusion 

18. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Russell L. Guill whose telephone number is 571-272- 
3749. The examiner can normally be reached on Monday - Friday 9:00 AM - 5:30 
PM. 

19. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Leo Picard can be reached on 571-272-3716. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
Any inquiry of a general nature or relating to the status of this application should be 
directed to the TC2100 Group Receptionist: 571-272-2100. 
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20. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http:/ / pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). 





RG 



